Be Prepared
Researchers at the University of California at Davis discovered in a study of more than 500 patients that the major determinant of patient satisfaction was “patient activation.” That means patients asked questions, initiated discussions about what was going on with their health and discussed topics of importance—even if they were unrelated to the medical visit. Improvements in patient health were correlated to how well the patients and physicians discussed the current emotional state and relationships of the patients and families. 

So what good health often comes down to is being prepared and honest with your doctor. 

When you have a medical appointment, take with you a clear, concise explanation of what you think are your medicinal issues. (I know, having an adult conversation when you are on the table with your bare legs dangling and a tiny paper cover up with the doctor looming over you is not easy.) Especially when you are a female and your legs are in stirrups. Are you picturing these scenarios? We’ve all been there.

Doctors are scientists. They want the facts. Instead of saying, “I think I have…” describe your symptoms in factual statements. I have been coughing and my throat is raw. My headache is here-in the front of my forehead and my sinuses are stopped up. The Internet makes us all do the research ahead of time. The doctor is the expert. Let him or her hear your problem and come to their conclusion. 

Once you’re diagnosed, learn about your illness, especially if it’s chronic or terminal. It will help you understand the course of treatment and make decisions as you move toward wellness. 
One of the most important things you can do to prepare for any appointment is to create and bring with you a portable medical notebook that has the basics of your medical background. I have my own medical notebook for those times when I go visit a new doctor. Our medical history is our business NOT our doctor’s property. This book should include family history, medications, past surgeries and illnesses, test results, alternative care (massage for example) and whatever else you think is relevant. Even record exercise programs and diet! Keeping these records means you’re always prepared for your next appointment, now and long into the future.
Join us on the Sick of Doctors? Then Do Something About It! virtual tour. To learn more about the tour, visit http://bookpromotionservices.com/2010/04/26/sick-of-doctors-tour/. You can also learn more about Lorene Burkhart and the book at http://www.burkhartnetwork.com/. If you would like to be a host on this tour, contact nikki @ nikkileigh.com   

